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ARTICLE 1: PREAMBLE & COMMITMENT

1.01

Partnership Agreement

1.02

The Employer and the Union are committed to working together to deliver high quality
food, laundry and housekeeping services to the citizens of British Columbia and to the
creation of employment opportunities for Union members in British Columbia.

The Employer and the Union accept and understand that the expansion and security of
employment for USW members as the Employer’'s employees is dependent upon the
competitiveness and economic viability of the Employer for which the Union and the
Employer accept joint responsibility.

The success of our partnership will be based upon the following criteria:

. A well-trained, highly-motivated workforce committed to the satisfaction of the
Employer’s clients, their patients/residents and the families of those
patients/residents.

. The integration of people, technology and operating systems.

. A participative environment with shared goals and a recognition of contributions to
results.

. A cooperative and mutually supportive workplace founded on trust, dignity, respect,
fairness and honesty.

. Open and effective communication,
. Provision of adequate resources for our people to succeed.
. Shared decision-making in areas mutually agreed upon by the Parties.

. A strong union and a strong management acknowledging and respecting each
other's interests and responsibilities.

. Operations consistent with the Employer's "balanced scorecard" and its goals.
. Food handling practices, quality assurance, sanitation.

The Employer and the Union are committed to work continually and creatively to enhance
and expand our partnership.

The Parties recognize the necessity of providing a dining and service experience for the
residents of KinVillage Association Home that is based on meals that meet the nutritional
and quality standards stipulated by the contract between the Employer and its client and
that are presented and bussed in an efficient and timely manner.

Employment Discrimination

Neither the Employer nor the Union, in carrying out their obligations under this
Agreement, shall discriminate in matters of hiring, training, promotion, transfer,
layoff, discharge or otherwise because of a person’s Indigenous identity, race,
colour, ancestry, place of origin, political belief, religion, martial status, family
status, physical or mental disability, sex, sexual orientation, gender identity or
expression, age of that person, because that person has been convicted of a
criminal or summary conviction offence that is unrelated to the employment or to
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the intended employment of that person, or other applicable protected grounds
that may be added to the Human Rights Code.

It is further understood that an employee or the Local Union may grieve any alleged
violation of the Human Rights Code by the Employer.

ARTICLE 2: BARGAINING AGENCY

2.01

Recognition

2.02

The Employer recognizes the Union as the exclusive bargaining agent for all of its
employees employed in the performance or provisions of food, laundry and
housekeeping services operated by the Employer at the KinVillage Association, 5410
10th Avenue, Delta B.C. pursuant to a contract between the Employer and KinVillage
Association.

Bargaining Unit Work

Work customarily performed by the employees in the bargaining unit shall not be done
by persons excluded from the scope and jurisdiction of this Agreement, except for the
purpose of development, audit, quality control, rest periods and meal breaks, on-the-job
training, instruction of employees or in cases of emergency. It is also understood that a
Manager/Supervisor is a working Manager/Supervisor. Any grievance arising from this
provision will be initiated at Step 2 of the grievance procedure.

ARTICLE 3: MANAGEMENT RIGHTS

3.01 Management Rights
(@) Subject to the provisions of this Agreement, the Union acknowledges that the

Employer has and retains the exclusive right and responsibility to manage its

facilities as it sees fit, including but not limited to the following:

(i) to plan, direct and control operations, to schedule productions and other
activities, to determine the products to be produced and the methods,
processes and means of productions and other activities, to determine the
location of operational facilities and the extent to which a facility or any part
of the facility shall be operated.

(i)  to hire, promote, demote, and lay-off employees and to discipline, suspend
and discharge employees for proper cause.

(iii) to direct the employees, including the right to decide on the number of
employees needed by the Employer, or the number of employees required
for any task at any time, to change the number of employees assigned to any
task, to organize the work, to assign the work, to schedule shifts, to maintain
order, discipline and efficiency in the operations.

(iv) the selection of Managers/Supervisors shall be entirely a matter for the
Employer's discretion.

(v) to make and to alter from time to time rules and regulations to be observed
by all employees. The Union and affected employees shall be notified of any
new or changed rule or regulation taking effect.
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It is expressly understood that all management rights not specifically altered, limited, or
eliminated by this Agreement shall remain the rights of the Employer.

This Article will not be used in a discriminatory manner against any person, employee or
group of employees (including trade unions or their members) and management rights
under this Article shall not be exercised in any way inconsistent with or contrary to any
express terms or provisions of this Agreement.

ARTICLE 4: UNION SECURITY

4.01

Union Shop

4.02

All employees shall maintain membership in the Union throughout the term of this
Agreement, as a condition of continued employment.

Maintenance of Membership

4.03

Any employee who is a member in good standing, or is reinstated as a member of the
Union shall, as a condition of continued employment, maintain such membership in good
standing throughout the term of this Agreement.

Discharge of Non-Members

4.04

Notwithstanding anything contained in the foregoing Articles 4.02 and 4.03, no
employee shall be subject to discharge except for refusal to pay union dues. If an
employee fails to pay union dues within seven days after the Employer and the employee
have been notified by the Union of the employee's delinquency, such employee shall be
discharged forthwith by the Employer. In such circumstances the Union agrees to hold
the Employer harmless and to indemnify the Employer for and against costs arising as a
consequence of such discharge. Further, a discharge in such circumstances shall not be
the subject of any grievance or arbitration.

Union Membership

4.05

No employee shall be subject to any penalties against their application for membership
or reinstatement, except as may be provided for in the USW Constitution.

No Discrimination for Union Activity

4.06

The Employer and the Union agree that there shall be no discrimination, interference,
restriction, or coercion exercised or practised with respect to any employee for reason of
membership or activity in the Union.

Bulletin Boards

4.07

The Employer shall provide space for one bulletin board for the posting of legitimate
Union materials as approved for posting by the Steward or their alternate. The Union will
provide the Employer with a copy of the material posted prior to its posting.

Check-off Process and Procedures

(@) The Employer shall deduct from the pay of each member of the bargaining unit, an
amount equivalent to the monthly dues, fees and assessments prescribed by the
International Constitution of the United Steelworkers.
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(b)

(c)

(d)

(e)

()

(9)

The Union will give reasonable notice to the Employer of any change in Union
dues, fees or other amounts which the Employer is required to deduct. All changes
will coincide with the beginning of the Employer’s next pay period.

No later than ten (10) days following the last dues deduction of the month, the dues
so deducted shall be made payable and remitted to the Union at their designated
current mailing address.

The monthly remittance shall be accompanied by a completed USW R115 FORM
(a summary of dues calculations made for the month, each month), as well as a
statement showing the names of each employee from whose pay deductions have
been made, and the total deducted for the month. Such statements shall also list
the names of the employees from whom no deductions have been made, and the
reason why, ie. W.C.B., W.1., laid off, etc.

A duplicate R115 Form and employee deduction statement as in (d) above shall be
forwarded by facsimile to:

(i)  United Steelworkers, Local Union 2009
Attention: Financial Secretary and Staff Representative at fax number
604-513-1851

The Employer agrees to print the amount of total deductions paid by each
employee for the previous calendar year on their annual statement of
Remuneration (T4 Slip).

The Union agrees to indemnify and save the Employer harmless against all claims
or other forms of liability that may arise out of, or by reason of deductions or
payments made in accordance with this Article.

4.08 Recognition and Rights of Stewards

(a)

The Employer recognizes the Union's right to select one Steward and one alternate
Steward per twenty-five (25) bargaining unit employees to represent the
employees. The Union agrees to provide the Employer with the names of the
employees designated as Stewards and alternate Stewards who will serve in the
Stewards' absence. Stewards shall obtain the permission for their immediate
supervisor before leaving their work to perform their duties as Stewards. Leave
from work for this purpose shall be with pay and shall not be unreasonably
withheld. On resuming their normal duties, Stewards shall notify their Supervisor.
Stewards will make every effort to perform their duties as a Steward outside of
working hours.

The duties of a Steward shall include:

(i) investigation of grievances and assisting any employee whom the Steward
represents in presenting a grievance in accordance with the grievance
procedure;

(i)  supervision of ballot boxes and other related functions during votes; and

(i) attending meetings at the request of the Employer or joint
Union/Management Committees.
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4.09

(iv) the Employer will provide fifteen (15) minutes paid time for the Unit Chair or
designate to provide any new employee with a copy of their Collective
Agreement and a brief orientation to the Union.

(c) Under no circumstances shall a Union Steward take an action or issue any
instruction, which will interfere with the operations or affairs of the Employer, or
with the management of or direction of the workforce.

Access to Operation

4.10

Official Union Representatives shall obtain reasonable access to the Employer's
employees for the purposes of this Agreement, including the ratification of this Agreement
by the Employer's employees, which access shall be granted by the Employer at the
Union's request and on such reasonable written terms and conditions as may be laid
down by the Employer.

Volunteers

4.1

The Union understands and agrees that volunteers play an important and integral role
within facilities owned and operated by the Employer's clients and that such volunteers
are an important and necessary link to the broader communities served by the
Employer's clients. The Union encourages the use of such volunteers by the Employer's
clients in the interests of the broader communities served by the Employer's clients.

Training and Education Fund

The Employer shall, upon the ratification of this Agreement by the bargaining unit
contribute seven cents ($0.07) per employee per regular hour worked to the USW, Local
2009 Training and Education Fund.

ARTICLE 5: JOINT UNION/MANAGEMENT CONSULTATION

5.01

Labour/Management Consultation Committee

5.02

The Labour/Management Consultation Committee will meet on a regular basis to
promote the Cooperative resolution of workplace issues, including workload, to respond
and adapt to changes in the economy, to foster the development of work related skills
and to promote workplace productivity.

Joint Problem Solving

Should either Party have or realize a serious and substantive concern with the terms and
conditions of this Agreement during its term, that Party shall notify the other in writing of
the concern and both Parties shall meet to discuss and mutually resolve the concern(s).
It is agreed that if the Parties are unable to come to a mutual agreement to resolve the
concern or issues, then both Parties have the right to refer the concern or issue to a third
party to assist in resolving the concern or issue. Both Parties agree that the third party
will have the full authority to provide a binding resolution.

The Union may, subsequent to the ratification of this Agreement by the bargaining unit,
and on behalf of the bargaining unit, agree to amendments to this Agreement as may be
mutually agreed as between the Union and the Employer.
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ARTICLE 6: TECHNOLOGICAL CHANGE & LAYOFF AND RECALL

6.01 Technological Change/Adjustment Plan

If the Employer introduces or intends to introduce a measure, policy, practice or change

that affects the terms, conditions or security of employment of a significant number of

employees, the following applies:

(@) The Employer must give notice to the Union that is party to the collective
agreement at least sixty (60) days before the date on which the measure, policy,
practice or change is to effected, and

(b) After notice has been given, the Employer and Union must meet, in good faith, and
endeavour to develop an adjustment plan, which may include provisions respecting
any of the following:

(i) consideration of alternatives to the proposed measure, policy, practice or
change, including amendment of provisions in the collective agreement;

(i)  human resource planning and employee counselling and retraining;

(iii)  notice of termination;

(iv) severance pay;

(v) entitlement to pension and other benefits including early retirement benefits;

(vi) a bipartite process for overseeing the implementation of the adjustment plan.

(c) If, after meeting in accordance with Article 6.01, the Parties have agreed to an
adjustment plan, it is enforceable as if it were part of the collective agreement
between the Employer and the Union.

(d) If, after meeting in accordance with Article 6.01, the Parties have not agreed
to an adjustment plan, either Party may apply to the BC Labour Board for the
appointment of a Mediator to assist the Parties in developing an adjustment
plan.

(e) Articles 6.01 (a), (b) and (d) do not apply to the termination of the employment of
employees exempted by section 65 of the Employment Standards Act from the
application of section of that Act.

6.02 Lay-Off

In the event it becomes necessary to lay-off employees, the Employer will lay-off in

reverse order of seniority within the bargaining unit, provided that the remaining

employees have the qualifications to perform the remaining job functions.

In the event that an employee is laid off, the employee may either: exercise their seniority

rights to displace the most junior employee in a job classification which is equal to, or

lower in, rate to their job classification, for which the employee has the required
qualifications or in which the employee has previously worked or accept a lay-off until
their regular job becomes available.
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Seniority during lay-offs shall be retained for six (6) calendar months. A laid-off
employees' seniority retention is reinstated upon properly reporting to work pursuant to

6.03 Retention During Lay-Off (The Recall Period)
a recall notice.
6.04 Recall

(@) Employees will be recalled in order of seniority provided that the employee has the
qualifications to perform the required job functions. The Employer will contact the
employee by telephone and give the employee a verbal Notice of Recall. If the
Employer attempts but does not contact the employee by telephone then the
Employer will send a written Notice of Recall to the employee with a copy to the
Union by registered mail or by courier to the employee at the employee's last
known address.

ARTICLE 7: HOURS OF WORK

7.01 Work Day

(@) The regular hours of work shall be seven and one half (7.5) hours per day.

(b) Itis agreed that no shifts shall be scheduled less than four (4) hours in duration.
The minimum pay for a day shall be four (4) hours pay.

7.02 Work Week

(a) The standard work week shall be any five (5) consecutive days Monday

through Sunday equating to a thirty-seven and one half (37.5) hours per week.
7.03 Work Schedules

(@) The Employer will assign shifts and hours in order of seniority within the
classification where the work is required to be done, provided that this does not
have an adverse effect on operations and the employee is immediately able to
perform all of the duties required within the normal schedule hours.

(b) The Employer agrees to create the maximum number of full-time shifts for regular
employees that are reasonable within the constraints of their service plan. For
these purposes, “full time shifts” shall mean as close to thirty-seven and one half
(37.5) hours per week as possible.

(c) There shall be placed in a conspicuous place, a work schedule specifying the name
and classifications of each employee, days off of each employee and the starting
and finishing time of each employee, and the Employer shall keep said schedule
up to date.

(d) Itis agreed that no shifts shall be scheduled less than four (4) hours in duration.
The minimum pay for a day shall be four (4) hours pay.

(e) Where an employee is scheduled or called in, and no work commences upon their
arrival at the worksite, the scheduled employee shall be entitled to two (2) hours
pay.
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7.04 Rest Periods and Meal Breaks

(a)

(b)

All employees working shifts of more than five (5) to eight (8) hours are entitled to
an unpaid uninterrupted meal break of thirty (30) minutes between the third (3)
and fifth (5™) hour of work. Such meal breaks shall be on the employees’ time.

All employees are entitled to paid rest period in accordance to the following
schedule in addition to their meal break:

four (4) hours one (1) fifteen (15) minute rest period;
five (5) hours one (1) fifteen (15) minute rest period;
six (6) hours one (1) fifteen (15) minute rest period;
seven (7) hours two (2) fifteen (15) minute rest periods;
eight (8) hours two (2) fifteen (15) minute rest periods.

7.05 Meal Allowance

Subject to availability and applicability employees are allowed an amount of food and
drink for personal consumption during their shift, to be paid for by the employee through
an automatic payroll deduction of, one dollar and seventy-five cents ($1.75), including
GST, for each shift worked. A list of excluded food and drink items will be posted on the
bulletin board. Employees, who do not wish to avail themselves of such food and drink,
shall notify the Manager, in writing. There is no obligation to consume such subsidized
food and drink, and no payroll deduction shall be made in such circumstances.

7.06 Notice of Change

(a)

In the event that the Employer intends to make significant changes in any hours of
work or work days, it shall provide the Union a minimum of twenty (20) working
days’ notice. The notice requirement may be reduced by mutual agreement of the
Parties, and the Union shall not unreasonably withhold its agreement.

It is understood that the regular hours of work shall be seven and one half (7.5)
hours per day and thirty-seven and a half (37.5) hours per week. However, should
the Employer create a schedule of eight (8) hour shifts (with the appropriate notice
as defined in Article 7.06(a) above), overtime rates would apply at eight (8) hours
per day, and forty hours (40) per week.

7.07 Overtime

(a)

The Employer will offer overtime to senior employees on shift in the classification
where overtime is required pursuant to seniority as defined in Article 10, provided
the senior employees indicate in advance their availability for such overtime.

When overtime is offered and not accepted by senior employees, the most
junior employee in the relevant classification shall perform in the overtime.

Notwithstanding Article 7.07(a), employees may not exercise their seniority
rights to require the Employer to provide them with work after five (5) consecutive
scheduled days being worked.
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7.08 Overtime Rates

(a) Overtime will be paid to an employee at their reqular wage rate and one and
one-half (1 ') for any hours worked over seven and one half (7.5) hours per day
or thirty-seven and one half (37.5) hours per week.

(b) Double (2x) straight time rates shall be paid for hours worked in excess of twelve
(12) hours per day.

(c) Overtime shall also be paid at the rate of one and one-half (1 '%) times for the
following situations:

(i) employees working regular scheduled shifts shall receive overtime for all
hours of work required by the Employer after five (5) consecutive scheduled
days in the week regardless of how many hours they have worked in the
week.

(ii) employees requesting to work after five (5) consecutive scheduled days
shall receive overtime only after working more than thirty-seven and one half
(37.5) hours in the week.

iii) the Employer shall ensure that an Employee has at least thirty-two (32)
consecutive hours free from work each week, or pay an Employee one and
one-half (1 '2) times the regular wage rate for time worked.

(d) There shall be no duplication or pyramiding of overtime payment nor shall overtime
hours paid for under this Article be used in computing the thirty-seven and one half
(37.5) hours per week.

ARTICLE 8: ANNUAL VACATION

8.01 Vacation Year

The vacation year shall be the twelve-month period, commencing September 1% in each
year.

8.02 Vacation Entitlements

(a) Vacation pay shall be paid as a percentage of gross earnings excluding taxable
benefits, as follows:

Service Years Vacation Time % of Vacation Pay
, Two (2) weeks o :
Start date to five (5) years entitlement 4% vacation pay
Six (6) to nine (9) years 3 weeks entitlement 6% vacation pay
10" year 3 weeks + 1 da 6.4%
(10M)y y
11™) year 3 weeks + 2 da 6.8%
(1M17)y y
12" year 3 weeks + 3 da 7.2%
(12%)y y
13" year 3 weeks + 4 da 7.6%
(137)y y
Fourteen (14) to Twenty (20) years 4 weeks 8%
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Part time and casual employees will be granted vacation time and vacation pay
pro-rated to their length of service in accordance with the above table.

It is further agreed that the Employer shall produce a vacation and sick day usage
and entitlement report, no less than once per quarter per year. A complete copy
shall be provided to the Union. The Employer shall also make available to each
individual a report showing their own Vacation and Sick Day usage and remaining
entitlement upon request by the individual

8.03 Vacation Scheduling

(a)

Vacation requests are granted on the basis of:

(i) seniority will be the deciding factor until January 31 of each calendar year
after which vacations will be awarded on a first submissions bases.

(ii) operational Requirements
iii) advanced Notification

(iv) date of Receipt for Submission (according to deadlines)

Annual vacation time can be taken in its entirety or divided and taken at separate
intervals throughout the year (vacation time is taken in whole days) with at least
one choice being a minimum of 5 working days to ensure an adequate break from
the workplace.

Split vacations are also awarded on the basis of seniority (provided other
associates 1% choices have been granted).

Should any statutory holiday occur during an employee's vacation period, the
employee shall be paid statutory holiday pay for that day in the pay period in which
it occurs.

It is agreed that all employees must take their full vacation entitlement each year.
In the event that the Employer, due to operational needs, is not able to allow an
employee to take all of their holiday allotment and the individual agrees to waive
their entitlement to their vacation the employee will be paid out all of their accrued
vacation pay at the end of the Employer’s year. In all events the individual vacation
banks will be paid out at the end of the Employer’s fiscal year.

8.04 Vacation Scheduling Procedure

1.

2.

Manager: Calculates and makes available the vacation days accrued at least
thirty (30) days prior to the vacation request deadline date.

Employees: Complete & return their vacation request form directly to their
respective manager by January 31% of each year. The Supervisor/Manager must
initial the form upon receipt, indicating that it was received on the date indicated.
The vacation request form must be handed to the manager in person. Requests
left under doors, on desks, or not given directly to a manager will not be considered.
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3.

4.

Manager: Approves vacation requests or notifies associate if vacation has been
denied and works with associate to select an alternate time according to the above
criteria.

Manager: Returns a copy of the approved vacation request form to employees by
February 28" of each year.

ARTICLE 9: STATUTORY HOLIDAYS

9.01 Statutory Holidays

The Employer recognizes the following paid holidays:

(<]

(O[N]

.N
. F
.G
.V
.C
.B

ew Year’s Day 7. Labour Day

amily Day 8. National Day for Truth and Reconciliation
ood Friday 9. Thanksgiving Day

ictoria Day 10. Remembrance Day

anada Day 11. Christmas Day

.C. Day

In addition, any other declared Provincial Statutory Holiday will be treated the

same as the holidays listed above.

9.02 Entitlement

(a)

In order to qualify for a Statutory Holiday listed above, employees must have
completed thirty (30) calendar days employment with the Employer and:

(i) worked or earned wages for fifteen (15) of the thirty (30) calendar days
preceding the statutory holiday, or

(ii) all Employer paid approved leave of absence, and Employer approved leave
for Union business, will be considered time worked for purposes of
determining entitlement to statutory holiday pay, if the leave of absence is
within thirty (30) days prior to the statutory holiday.

9.03 Statutory Holiday Pay

(a)

All employees covered by this Agreement who are entitled to receive
statutory holiday pay in accordance with this Article, and who are given a day
off on a statutory holiday, or who are given a day off in lieu of the statutory holiday,
must be paid an amount equal to an average day’s pay at their regular straight
time rates.

An employee who qualifies for holiday pay in accordance with this Article
and are required by the Employer to work any of the statutory holidays listed
above, shall be paid:

(i) 1 %times the employee's regular wage for the time worked up to 12 hours.
(ii) double the employee's regular wage for any time worked over 12 hours, and
(ili) an average day's pay, as determined using the above-mentioned formula.
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9.04 Average Day’s Pay Calculation

An employee’s average day's pay is determined by the following formula:

amount paid + days worked

amount paid is the amount paid or payable to the employee for work that is done

during and wages that are earned within the 30 calendar day period
preceding the statutory holiday, including vacation pay that is paid or
payable for any days of vacation taken within that period, less any
amounts paid or payable for overtime, and

days worked is the number of days the employee worked or earned wages within

that 30-calendar day period.

9.05 Time Off for Christmas and New Years

In allocating time off for Christmas Day and New Year's Day, and subject to the
operational needs of the business, seniority within a classification shall be the
determining factor when voluntary requests cannot be solicited.

ARTICLE 10: SENIORITY

10.01 Seniority Principle

(a)

(c)

"Service " for the purpose of this Aqgreement shall be established on the
basis of employment with the Employer, and shall be defined as the length
of service an employee has with the Employer, known as the date of hire.

The first day of pay (payroll sign-up) determines the order of service as defined in
the collective agreement.

“Service” will be applied for the following:

(i) vacation entitlements

(ii) severance

“Seniority” for the purpose of this Agreement shall be established on the
basis of length of service with the Employer as an _employee within the
bargaining unit as set out in Article 2.

All promotions, scheduling of work, overtime, vacation bidding, transfers,
filling of vacancies, lay-offs, recall, or terminations will be done strictly in
accordance with the principles set forth in 8.01(d).

Seniority does not allow one person to bump another person from a role which the
other person currently holds; unless they have lost their posted position. If an
employee has lost their posted position for being terminated with cause, resigns,
permanently relocates to another site, or their recall period has lapsed following a
lay-off, this bumping right shall not apply.
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(@)

In the event that this effects more than one employee who starts on the same day,
on the same site, the determining factor shall be order of hire.

10.02 Seniority Lists

(a)

It is agreed that upon request of the Union, the seniority list will be supplied by the
Employer setting out the names of the employees, the date of hire, and the
accumulated hours worked for each employee. However, such request shall not
be made or granted more than twice during each calendar year. For greater
certainty, probationary employees are not entitled to seniority rights under this
Agreement.

Seniority lists shall be divided into those filling roles considered to be “regular” and
those considered to be “casual/part-time” as defined in the collective agreement.
In effect there shall be two (2) lists, one for regular and one for casual/part-time.

New positions on the regular seniority list will be offered to people on the
casual/part-time list prior to being offered externally. At no time will a person moving
from the casual part-time list to the regular shift move ahead of someone who is
already on the regular seniority list.

10.03 Loss of Seniority

An employee will lose all seniority and employment will be deemed to have terminated if
the employee:

(i)  voluntarily leaves the employ of the Employer;

(i)  is discharged by the Employer;

(iii) s laid off and is not recalled to employment within the recall period;

(iv) fails to return to work upon expiration of an authorized leave of absence;

(v) fails to reply to a recall notice within four (4) calendar days of the recall notice;
(vi) is absent without leave;

(vii) accepts a severance package; or

(viii) uses an approved leave for reason other than stated to the Employer.

10.04 Probationary Period

(a)

Notwithstanding anything to the contrary contained in this Agreement, it is agreed
that all employees are hired on probation, the probationary period is to continue
for five_ hundred and twenty (520) working hours or six (6) months, whichever
comes first. During the probationary period they are to be considered temporary
workers only and during this same period no seniority rights shall be recognized.
Upon completion of the probationary period, the employee shall be entitled to
seniority dating back to the first hour worked.

The Parties acknowledge that a probationary employee is employed on a trial basis
and may be terminated from employment for unsatisfactory performance or
unsuitability as determined by the Employer or for reasons less serious than the
just and reasonable cause standard applied to employees who have successfully
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10.05

completed their probation. Any termination of a probationary employee is
subject to the grievance procedure.

Job Posting

10.06

(@) Inthe event of a job vacancy, shift vacancy or significant change in hours of work
said vacancy shall be posted for a_ minimum of seven (7) working days. The
decision to fill the vacancy shall be given to applicants in the bargaining unit
who have the knowledge, ability and qualifications to perform the job.

(b) Should more than one (1) employee within the bargaining unit meet the
above requirements, then preference shall be given to the senior employee.

() The Employer and Union agree that all regular jobs will be posted and awarded
based on “seniority” and the employees’ ability to do the job.

Temporary Vacancies

10.07

If a position is required to be filled on a temporary basis and it’s known that the position
will be vacant of a minimum of thirty (30) working days, the temporary position will be
posted and awarded based on “seniority” and the ability to do the job as per Article
10.05.

Training

10.08

In a situation where a qualified person is available to perform a job, or where the
Employer determines that additional qualified people are required in a “back-up” capacity
for a position, the Employer agrees to put up a posting for a training position and to
provide a reasonable amount of training to the senior person that applies for the posting
such that the successful applicant will be fully trained to perform the duties of the position.

Preferential Hiring

The Parties agree that employees subject to a collective agreement between the
Employer and the Union shall be preferred for hiring, without the transfer of seniority or
other rights accrued at their original contract location(s) at other contract locations of the
Employer at which the Union has a collective agreement with the Employer subject to
the pre-existing seniority and other rights of employees of the Employer at such other
contract locations.

ARTICLE 11: LEAVES OF ABSENCE

11.01 General
All leaves required by legislation shall apply.
11.02 Injury and lliness
(a) An_employee is entitled to nine (9) paid sick days per twelve (12) month
period. These days will be credited to employees on January 1 of each year
and cannot be carried forward to subsequent years. If an employee becomes
eligible for benefits after January 1, their_sick leave entitlement will be
prorated accordingly. Additionally, fifty percent (50%) of unused sick days
shall be paid out at year end.
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At the request of the Employer, employees may be required to provide a
medical certificate by a licensed physician substantiating the employee is
unable to attend work due to injury or ililness. The Employer will cover all
direct costs associated with obtaining and completing these forms and/or
certificates.

The employee shall report or cause to have reported to the Employer prior to the
commencement of their shift the injury or illness which requires their absence from
work.

The Employer may request that the employee attend an independent medical
examination or at a medical examination, only after the Employer has exhausted
seeking clarification from the employee’s medical practitioner(s). The
Employer will pay the cost of such examinations.

The Employer may require a company reporting form and/or a medical certificate
or a medical exam to confirm an employee's ability to return to work following a
period of absence due to illness or injury. The Employer will cover all direct costs
associated with obtaining and completing these forms and/or certificates.

11.03 Union Business

(i)

The Employer will grant an unpaid leave of absence to employees who are
appointed or elected to a Union Office. The employee who obtains this leave of
absence shall return to the Employer within thirty (30) calendar days after
completion of the term of employment with the Union.

The Employer will grant an unpaid leave of absence to employees who are elected
as representatives to attend Union meetings and Union conventions or as
members of any Negotiating Committee of USW Local 2009 in order that they may
carry out their duties on behalf of the Union. The Employer shall not be required to
grant such leave when the number of employees on leave, or to be on leave, at
any one time under this Article, exceeds one (1) in number. The Employer may, in
its discretion, grant leave to more than one (1) employee where, in its opinion, it
will not have the effect of interfering with the Employer' operational requirement.

The Union shall provide the Employer with as much advance notice, in writing, as
possible but in no event in the case of (i) less than thirty (30) calendar days and in
the case of (ii) less than five (5) calendar days.

11.04 Bereavement Leave

(@) When a death occurs to an employee's immediate family, the employee will be
granted a leave of absence for three (3) paid days for which they shall be
compensated at their regular straight time hourly rate of pay for scheduled work
days for work they are absent as follows:

(i)  on the death of a spouse, child or parent; parent-in-law, siblings, siblings-
in-law, son-in-law, daughter-in-law, grandparent, grandchildren to be taken
within a reasonable time frame,
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An additional two (2) days of unpaid leave may be granted to an employee for personal
reasons if the funeral is being held in another province of Canada or another country.

Compensable hours under the terms of this Article will be counted as hours worked for
the purpose of qualifying for vacations or for statutory holidays, but will not be counted
as hours worked for the purpose of computing overtime.

At the request of an employee and subject to the Employer's operational needs, the
Employer may extend the unpaid bereavement leave or may provide an unpaid
compassionate leave where the grounds for same are bona fide and verifiable. Such
leave will not be unreasonably denied.

11.05 Jury or Crown and Coroner's Witness Duty

Any regular full-time employee who is required to perform Jury Duty, Coroner's Duty or
as a Crown Witness or Coroner's Witness on a day on which they would normally have
worked will be reimbursed by the Employer for the difference between the pay received
for Jury Duty, Coroner's Duty or as a Crown Witness or Coroner's Witness and their
regular straight time hourly rate of pay for their regularly scheduled hours of work based
on the employee's proof of pay for such duty. It is understood that such reimbursement
shall not be for hours in excess of eight (8) or twelve (12) per day depending on the
employee's regular schedule less the pay received for Jury Duty, Coroner's Duty or
Witness Fees. The employee will be required to furnish proof of Jury Service and Jury
Duty, Coroner's Duty or as a Crown Witness or Coroner's Witness pay received.

Hours paid pursuant to this Article will be counted as hours worked for the purpose of
qualifying for seniority, vacations and statutory holidays, but not for other purposes,
including overtime computation.

11.06 Return from Leave

An employee returning from an approved leave such as; sick leave, Union leave,
maternity leave, bereavement leave or leave due to a work related injury will return to
the same job if it exists, or in the event that it does not, to a job similar in work content
and the average number of hours per pay period they would have received had they not
been on leave of absence, provided that a job exists which they are immediately capable
of performing, and, that they have the necessary seniority to retain such position. The
provisions of the Employment Standards Act shall be in force in any event. A doctor's
certificate may be required to determine the type of work the employee is able to perform.

11.07 Religious Observances

Employees who are members of a non-Christian religion may request up to two (2) days
leave without pay per calendar year to observe spiritual or holy days. Such leave shall
not be unreasonably withheld.

A minimum of two (2) weeks’ notice is required for leave under this provision unless this
is impossible due to the unpredictable nature of the spiritual or holy day, in which case
as much notice as possible shall be provided.
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Employees granted leave under this provision may utilize or reschedule unused vacation
in which case the days taken shall be considered days worked for purpose of entitlement
to statutory holiday pay.

11.08 Family Responsibility Leave

An employee is entitled to a maximum of six (6) days of unpaid leave during each
employment year to meet responsibilities related to:

(@)
(b)

the care, health or education of a child in the employee’s care, or
the care or health of any other member of the employee’s immediate family.'

Where “immediate family” is defined as:

(i) the spouse, child, parent, guardian, sibling, grandchild or grandparent of an
employee, and

(ii) any person who lives with an employee as a member of the employee’s
family.

“Immediate family” is considered to include common-law-spouses, step-parents,
and step-children, or same sex partners and their children. Any persons will be
included as “immediate family” if they reside with the employee as a member of
that employee’s family. An exchange student residing with the employee’s family
would be considered “immediate family”.

11.09 Personal Leave

(@)

(b)

An employee may apply for a leave of absence without pay for up to sixty (60) days
for personal reasons if:

(i)  the request is made in writing with fourteen (14) days’ notice, and
(ii)  the leave does not interfere with the Employer’s operations.

The Employer shall not unreasonably deny applications for Personal Leave,
subject to staffing requirements.

11.10 Domestic Violence Leave

(a) The Parties recognize that employees sometimes face situation of violence
or_abuse in their_personal life that may affect their attendance and
performance at work.

(b) Employees experiencing domestic violence or abuse will be able to access
leave as per Employment Standards Act of BC.

(¢) The employee, Union and Employer will only disclose relevant information
on_a “need to know” basis to protect confidentiality while ensuring
workplace safety.

USW 2009 & Compass Group (KinVillage) Collective Agreement Page 22

Term: December 6, 2023 to December 5, 2027
RATIFIED: February 20, 2025

<cope343>E&OE



11.11

Benefits While on Unpaid Leave

The benefits described in Appendix B shall be maintained up to the end of the month
following the month in which an unpaid leave granted under Articles 11.02 to 11.09 of
this Article commences. These benefits, not including sick leave accrual, may be
maintained beyond this point, to a maximum of one (1) year, provided the employee pays
100% of the premiums associated with the portion of the leave beyond the end of the
month following the month in which the leave commences.

For unpaid leave granted under Article 11.01, the Employer may require the employee
to pay one hundred percent (100%) of the premiums associated with the portion of the
leave beyond twenty-six weeks. The employee can then self-pay their premiums and
maintain the benefits described in Appendix B (not including sick leave accrual) for a
maximum of one (1) year.

Benefits for any form of unpaid leave will not be continued beyond one year of absence.

ARTICLE 12: DISCIPLINE AND DISCHARGE

12.01 Employer to Prove Just Cause

(@) The Employer shall not discipline or discharge an employee unless there is
just cause, the burden of proof of just cause lies with the Employer.

(b) When the Employer has established that an infraction has been committed
by an employee and that disciplinary action is warranted, they will be
disciplined within seven (7) working days, unless the employee or
management is absent, the discipline would be issued upon their return to
work.

12.02 Progressive Discipline
(a) The Employer will endeavor to use progressive discipline as follows:
(i) a\Verbal Warning — in the presence of a Steward;
(ii) a Written Warning — copy to Union
iii) a Suspension without pay (specified time frame). Suspension days will
run as consecutive working days and a copy of notice to Local Union;
(iv) discharge — copy of notice to Union

(b) Stages of the progressive discipline policy may be bypassed for serious
infractions.

(c) Anyemployee who is to be interviewed regarding disciplinary action shall be
interviewed in the presence of a Steward or other Union designee.

(d) Should an employee refuse Union representation they must sign a waiver
with the Union and Employer.

(e) The Local Union shall receive all copies of disciplinary notices given to
employees.
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(f

All discipline shall be administered by Management, and is subject to the
grievance procedure.

12.03 Employee Personnel File

(a)

(b)

There shall be only one (1) employee personnel file and the employee shall
have access to review their file at a mutually agreed upon time.

An employee shall have the right to read and review their personnel file at
any time, upon reasonable notice and by request to the Employer. On request
the employee shall be provided with copies of any document or record
contained in the employee’s personnel file.

All written warnings, reprimands and suspensions shall be rescinded, and
removed from the employee’s personnel file, after a period of twelve (12)
months after the date of issued disciplinary action and shall not be used
against the Employee thereafter.

ARTICLE 13: GRIEVANCE AND ARBITRATION PROCEDURES

13.01 Definition of Grievance

The Employer and the Union recognize that grievance may arise concerning:

(a)

(b)

Differences between the Parties respecting the interpretation, application,
operation, or any alleged violation of a provision of this Agreement, including
a_gquestion as to whether or not a matter is subject to arbitration, but
excluding the re-negotiation of this Agreement or parts thereof, or

The discipline, suspension, or dismissal of an employee bound by this
Agreement.

13.02 Grievance Process

(a) All grievances shall be processed in accordance with the following:

(i) setting out the nature of the grievance and the circumstances from
which it arose;]

(ii) stating the provision(s) of the Agreement at issue or alleged to have
been violated;

(iii) stating the redress or other action required to resolve the matter;

(iv) transmitting the grievance to the other Party

(v) the Parties agree to provide each other, in a timely manner, with all of
the relevant facts relating to a grievance;

(b) Throughout the grievance procedure, in attempting to effect resolution, the
Parties may fashion such settlements as they deem appropriate and mutually
acceptable;

(c) Any Steward or Grievor in attendance at any grievance meetings will be on
Employer time.
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(d) At each of the three (3) grievance steps, the Employer and the Union may
have equal representation.

(e) All grievance shall be resolved without stoppage of work.

13.03 Grievance Steps

Step 1 — Informal Complaint

It is generally understood that an employee has no grievance until they, either
directly or through the Union, has first given their immediate Supervisor an
opportunity to resolve the grievance.

If after reqistering the complaint/grievance with their immediate Supervisor and
such complaint/grievance is not settled within three (3) regular working days or
within any longer period which may have been agreed to by the Parties, then the
following steps of the Grievance Procedure may be invoked.

Step 2 — Written Grievance

Failing settlement at Step 1, the employee and their Steward/Union
Representative, or the Employer, shall within five (5) working days of receiving a
response at Step 1, put the grievance in writing, including Articles allegedly
violated and remedies sought and endeavor to settle the matter with the applicable
manager or designate. The responding Party shall render a decision by no later
than three (3) working days from receipt of the written grievance.

Grievances of a general or group nature, or for discharge will be put in writing and
instituted at Step 2.

Step 3

Failing settlement at Step 2, the Union, within five (5) working days of receiving a
response at Step 2, discuss the grievance with the responding Party. The
Employer shall render a decision by no later than three (3) days from the date of
the meeting, unless an alternative timescale is agreed between the Parties.

Step 4

Failing settlement at Step 3, the grievance shall be referred to Arbitration within
thirty (30) days.

13.04 Time Limit Chart

Appeal To Time Answer
Step 2 Within 5 days of answer 3 days
Step 3 Within 5 days of answer 3 days
Step 4 Within 30 days of answer

The time limits may be extended by mutual agreement.

USW 2009 & Compass Group (KinVillage) Collective Agreement Page 25
Term: December 6, 2023 to December 5, 2027

RATIFIED: February 20, 2025

<cope343>E&OE



13.05 Grievance Abandonment

If a grievance is not initiated or advanced to the next stage within the time limits
stipulated, then the grievance shall be deemed to be abandoned, and all rights of
recourse to the grievance procedure shall be at an end. The time limits may be extended
by mutual consent of the Parties. Such agreement shall not be unreasonably withheld.

The Parties agree that the operation of Section 87 of the BC Labour Relations Code is
specifically excluded unless mutually agreed to by the Parties.

13.06 Referral to Arbitration

(a)

(c)

(d)

In the event a grievance is referred to an Arbitrator pursuant to Article 13.01-13.04,
the Arbitrator shall be chosen from the following list:

(i) Bell, Corrin

(i) Gordan, Joan

(i)  Hall, John

(iv) Korbin, Judi

(v)  Sullivan, Chris

(vi) Taylor, Colin

(vii) or mutually agreed to Arbitrator

The Arbitrator chosen shall be the first Arbitrator contacted who is able to confirm
their availability to conduct the arbitration and report binding recommendations in
a reasonable time. The order in which the listed arbitrators are contacted shall be
as follows:

(i)  alphabetically under this Article
(i)  thereafter, alphabetically commencing with the first name following the
Arbitrator who last issued binding recommendations pursuant to this Article.

The Arbitrator will be restricted to interpreting and applying the provisions of this
Agreement and will have no authority to alter, modify, subtract from, or supplement
the provisions in any way.

The Parties will bear an equal proportion of the fees and expenses of the Arbitrator.

13.07 Expedited Grievance and Arbitration Procedure

(@) Notwithstanding Article 13.06, the following procedure shall be used to resolve a
grievance arising from a suspension or discharge or lay-off:

(i)  within seven (7) calendar days of the suspension or discharge or lay-off, the
Union shall notify the Employer in writing of its grievance of same.

(i)  within fourteen (14) calendar days of the Employer's receipt of the Union's
written grievance, officers of the Employer and the Union, or their appointees,
shall meet to attempt to resolve the grievance.
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(iii) a failure to resolve the grievance shall result in the immediate submission of
the grievance to arbitration before one of the following mutually agreeable
Arbitrators:

Bell, Corrin
Gordan, Joan
Hall, John
Korbin, Judi
Sullivan, Chris
Taylor, Colin

or mutually agreed to Arbitrator

(iv) the Arbitrator chosen shall be the first Arbitrator contacted who is able to
render a decision within forty-five (45) days of the discharge, suspension, or
lay-off. The order in which arbitrators are contacted shall be as follows:

1)
(2)

3)

(4)

(8)
(6)

13.08 Time Limits

alphabetically under this Article; and

thereafter alphabetically commencing with the first name following the
Arbitrator who last rendered a decision pursuant to this Article.

The Arbitrator shall render a decision within forty-five (45) calendar
days of the discharge, suspension, or lay-off. The Arbitrator will be
restricted to interpreting and applying the provisions of this Agreement
and will have no authority to alter, modify, subtract from, or supplement
the provisions in any way.

The Arbitrator shall base their decision on evidence submitted by the
Union and by the Employer's representatives, or their appointees.

The Arbitrator's decision shall be final and binding on both Parties.

The Parties will bear an equal proportion of the fees and expenses of
the arbitration.

The time limits set out in Article 13.06 inclusive above may be extended by mutual
agreement. Such agreement shall not be unreasonably withheld.

ARTICLE 14: WAGES AND BENEFITS

14.01 Wages

Basic rates of pay during the term of this Agreement shall be in accordance with Appendix

llAll .

When an employee is temporarily assigned to work in a higher classification they shall
be paid the wages for the higher classification, provided that they work at least three (3)
hours in a higher classification.
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14.02

The Employer agrees to notify the Local Union, within twenty (20) working days and in
writing, of any new classification within the scope of this Agreement and its proposed
wage that is created during the term of this collective agreement. In that event, the Local
Union may request a meeting within twenty (20) working days to confirm the final rate of
pay and conditions of employment for the classification. If the Parties are unable to reach
agreement, the matter will be referred to arbitration and it is understood that the Arbitrator
shall have jurisdiction to set a new rate of pay within the twenty (20) working day period
following notice, the classification and proposed rate of pay shall form part of the
applicable wage schedule.

Benefits

Benefits during the term of this Agreement shall be in accordance with Appendix "B". It
is understood and agreed that the Employer is not itself obligated to provide benefits,
other than paid sick days, pursuant to this Agreement but, with is responsible to pay
100% of the provider’s premium costs pursuant to Appendix “B”. The Benefits Plans are
administered, governed, and adjudicated pursuant to the Master Contract held with the
benefits provider and the Parties are bound by its terms.

It is further understood that benefits provided under this plan will not decrease during the
term of the Collective Agreement.

ARTICLE 15: DEFINITIONS

15.01

Objective Interpretation: Where a specific definition of a word, or a phrase, is not

15.02

expressly provided in this Agreement, such word, expression, term or phrase shall be
interpreted objectively, not subjectively and according to common and normal
grammatical usage.

Time Span Reference: References to days, weeks, months or years shall be understood

15.03

to mean calendar days, weeks, months or years unless otherwise expressly provided in
this Agreement.

Specific Definitions: The following specific definitions of words, expressions, terms or

phrases have been agreed to by the Parties, and shall be used to establish the intent
and meaning of the language of this Agreement, unless a different definition is provided
within the context of a particular Article.

(a) Probationary Employee: An employee who was hired into probationary status
and who has not successfully completed the probationary period.

(b) Regular Employee: An employee who works regularly scheduled shifts as
assigned by the Employer on a continuing basis of more then twenty (20) hours
per week or more.

(c) Part Time Employee: An employee who regularly works less than twenty (20)
hours per week.

(d) Casual Employee: An employee who is on call, and has no regularly posted shifts.
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(e)

Training: Training is defined as when an associate is shadowing another associate
whilst performing their normal duties of work. The Lead Hand would be exempt
from receiving a training premium.

ARTICLE 16: HEALTH & SAFETY

16.01 HEALTH AND SAFETY — RESPONSIBILITY

(a)

The Employer and the Union agree that it is in the interest of all concerned
to maintain_high standards of Health, Safety and Environment in order to
prevent occupational injury and disease. It is agreed that Part 2 of the BC
Workers Compensation Act, and the Occupational Health & Safety
Regulation is incorporated into and forms part of this agreement.

A Joint Health & Safety Committee for the workplace shall be established in
accordance with the following:

(i) it must have at least four (4) members;

at least half (1/2) the members must be worker representatives;

the Joint Health and Safety Committee

(i)
(iii) the Union shall elect/appoint two (2) employees as representatives to
(iv)

there shall be two (2) Co-Chairs, one selected by the worker
representatives and the other selected by the Employer representatives

The Safety Committee shall meet at least once every month or as may be
required. The Co-Chairperson, with mutual agreement, is empowered to call
extra meetings at any time.

Meetings During Work

(i) a worker representative of the joint occupational health and safety
committee is entitled to paid time off from work for:

-—

time required to attend meetings of the committee; and

2. other time that is reasonable necessary to prepare for meetings
of the committee and to fulfill the other duties and functions of the
committee.

(i) time off to attend meetings, investigations or_investigations into
accidents is deemed to be time worked for the Employer, and the
Employer must pay the member for that time. The rate to be paid to
employee members shall be the employee’s regular straight-time job
rate.

In the event that any future legislation amends or alters Article 16, the
legislative amendments will prevail.
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16.02 Joint Occupational Health and Safety Committee

(a)

Investigations

The Co-Chairs of the Joint Occupational Health & Safety Committee or their
designate shall accompany a WorkSafe BC Inspector during workplace
visits.

In the case of a fatality or serious injury arising from an incident or condition
at work, the Local Union shall be notified and shall be permitted to have two
(2) of its representatives participate with the Joint Health & Safety Committee
in the workplace to conduct a full investigation into the fatality or injury. The
two representatives can either be from the Local Union, District 3 office or a
combination of both.

Education

Each member of the joint occupational health & safety committee, within six
(6) months of becoming a member, is entitled to an annual education leave
totaling eight (8) hours or a longer period if prescribed by requlation, for the
purposes of attending occupational health and safety training courses
conducted by, or with the approval of, the Board.

A member of the joint occupational health & safety committee may designate
another_member_as being entitled to take all or part of the member’s
educational leave.

The Employer must provide the educational leave under this Article without
loss of pay or other benefits and must pay for, or reimburse the worker for,
the costs of the training course and the reasonable costs of attending the
course.

16.03 Cessation of Work

Any one or all employees working in the immediate proximity when a fatal accident

has occurred, may without discrimination, refrain from working the balance of the

shift.

16.04 Right to Refuse Unsafe Work

(a)

(c)

In_accordance with Section 3.12 of the Occupational Health and Safety
Requlations, a person has the right and duty to not carry out any work
process or operate any tool appliance or equipment if that person has
reasonable cause to believe that to do so would create an undue hazard to
the health and safety of any person.

In the event a person refuses work as referenced in 16.04(a), the matter shall
be resolved in the manner set out in Section 3.12 of the OHS Regulations.

During the course of a work refusal any employee who is assigned to the
work shall be advised of the refusal and the reason for the refusal.
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16.05 No Discriminatory Action

(a)

(b)

A worker must not be subject to discriminatory action as defined in Section
47 of the Workers’ Compensation Act because the worker has acted in
compliance with Section 3.12 or with an order made by an officer.

Further to the provisions of Section 3.12 of the Occupational Health and
Safety Regulation, a worker may refuse to perform any work activity which
they have reason to believe is likely to endanger someone.

16.06 Respectin the Workplace

Workplace Violence & Harassment

All Parties are committed to ensuring that all work is conducted in a respectful

environment that is free from violence, bullying, harassment and/or discrimination

and that all employees treat each other with respect and dignity.

The Employer will neither tolerate nor condone any behaviour which is likely to

create an intimidating or offensive environment.

(a)

(b)

(c)

Harassment is any behaviour related to a protected ground that
embarrasses, humiliates or demeans the recipient that the harasser knew or
should have known was unwelcome.

Violence, whether at a work site or work related, is the threatened, attempted
or actual conduct of a person that causes or is likely to cause physical or
psychological injury or harm, and includes domestic and sexual violence.

The Employer will ensure that employees are trained in recognizing and
reporting incidents or harassment in the workplace.

16.07 Workplace Violence & Harassment Complaint Procedure

(a)

A person who considers that they have been subjected to workplace
harassment is encouraged to immediately report it to a member of

management.

The Parties agree that the following principles should apply to all respectful
workplace investigations;

Representation: A union representative may be present at the request of
either _a complainant or respondent during a respectful workplace
investigation. In such cases, the Union agrees to fully cooperate with, and
not interfere with the investigation.

Fairness: Investigations will be conducted in an objective and impartial
manner free from bias. The Investigator must not be directly involved in the
incident or complaint and must not be under the direct control of the alleged
harasser.
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(f

Thoroughness: Investigations must make reasonable efforts to interview all
parties involved, take appropriate notes and statements during interviews
and collect and review any relevant documents.

Timeliness: Investigations shall be conducted as soon as possible without
sacrificing any of the other principles and should be completed within ninety
(90) calendar days unless there are extenuating circumstances.

16.08 Health and Safety Training

(@)

(b)

Training to be provided to all employees regarding violence in the workplace where
applicable by site.

Training to be provided to all employees regarding working around patients with
Dementia and other neurological deficits where required.

The Employer will provide all required personal protection equipment and it shall
be kept in an area that is accessible to the employees at any time.

All Gradual Return to Work (GRTW programs) will include the Union, the
Employer and the employee and will be designed with the medical opinion of the
employee’s attending physician. The Employer will not request the employee to
work outside of the physical limitations documented by the attending physician.

16.09 Purpose of Training

(@)

(b)

(e)

(f)

The Employer and the Union agree to promote, wherever possible, the training,
retraining or in-service sessions of employees to improve their job skills, related to
their employment.

The Employer is responsible for ensuring the quality, control and documentation of
employee training.

It is understood that an employee will be adequately trained to perform the
assigned work. Duties will not be assigned to any employee who has not been
trained. Upon request to a manager or supervisor an employee will be provided
with additional training in order to safely perform the work.

Employees may access their training records upon request.

An Employee assigned to a co-worker will remain in the same work areas as the
co-worker.

Employees, when directed to attend compulsory training courses or in service
sessions pertaining to operations, shall be paid in accordance with the provision of
the Collective Agreement.

16.10 Vaccination, Inoculation and Suitability

An employee, as a condition of employment, must show proof of vaccinations,
inoculations and official suitability for work with specific client groups. Any employee
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refusing, without sufficient medical grounds, to take medical or x-ray examination at the
request of the Employer, or to undergo vaccination, inoculation and other immunization
when required, may be dismissed from the service of the Employer. Where an employee
is required by the Employer to take a medical or x-ray examination or undergo
vaccination or inoculation or other immunization, it shall be at the Employer' expense
and on the Employer' time provided time spent is reasonable. The Employer shall only
require such medical examinations if required by the job or if there is reasonable
expectation to make such a request.

ARTICLE 17: MISCELLANEOUS

17.01

Criminal Records Checks

17.02

An employee or applicant for employment shall, at the Employer' request and cost,
submit to a criminal record check. The Employer may refuse an application for
employment or terminate an employee should the criminal record check reveal a
conviction(s) related to the employment of the employee or the employment for which
application has been made or where the conviction(s) is contrary to a bona fide
occupational requirement.

Uniforms

17.03

Uniforms are to be supplied by the Employer and employees shall only wear the
approved uniform. The uniforms are to be maintained in presentable fashion and will be
replaced according to normal standard based upon normal usage. The Employer shall
pay eighty cents ($.80) per shift worked for each employee provided with uniforms, to
assist with laundry costs. Each Regular Employee will be provided a minimum of two (2)
complete uniforms. Casuals will be provided with one (1) complete uniform, however, if
the casuals are working frequent shifts, the Employer shall provide and extra uniform.

Strikes, Lockouts, Picketing

17.04

During the life of this Agreement, the Employer agrees it will not direct a lockout of
employees, and the Union agrees that neither the Union nor any employee, shall
authorize, encourage, or participate in any strike, suspension of work, or slowdown.

Employees may honour a legal picket line. The Union, however, recognizes and
understands that the Employer is required to deliver, through its employees,
uninterrupted services to its clients' residents or patients. In the case of a legal picket,
the Union will immediately make every effort to obtain clearance from the relevant
union(s).

Force Majeure/Act of God

17.05

It is understood that events which result from Act of God, breakdown of operations, strike
or labour dispute or for any reason beyond the control of the Employer, the provision of
proper notice, scheduling and other similarly impacted items in this Agreement will not
be complied with.

Saving Clause

(@) In the event that present or future legislation renders null and void or materially
alters any provisions of this Agreement, the following shall apply:

USW 2009 & Compass Group (KinVillage) Collective Agreement Page 33
Term: December 6, 2023 to December 5, 2027

RATIFIED: February 20, 2025

<cope343>E&OE



(i)  the remaining provisions of the Agreement shall remain in full force and effect
for the term of this Agreement.

(i)  the Employer and the Union shall, as soon as possible, negotiate mutually
agreeable provisions to be substituted for the provisions so rendered null and
void or materially altered.

(iii)  if a mutual agreement cannot be struck as provided in (ii) above, the matter
shall be arbitrated pursuant to Article 12 of this Agreement.

(b) Health and Social Services Delivery Improvement Act ("Act")

In the event that the Act is declared by a Court of competent authority to be of no
force or effect, as contrary to the Canadian Constitution, the Employer's continuing
obligations to employees pursuant to this Agreement shall be limited to the
provision of appropriate termination notices pursuant to the Employment
Standards Act.

ARTICLE 18: AGREEMENT TERM

The term of this Agreement shall be from December 6, 2023 to December 5, 2027, and from year
to year thereafter, subject to the right of either Party to this Agreement within four (4) months
immediately preceding the date of the expiry of this Agreement by written notice, to require the
other Party to this Agreement to commence collective bargaining.

Should either Party give written notice to the other Party pursuant hereto, this Agreement
shall continue in full force and effect until the Union shall give notice of strike or the Employer
shall give notice of lockout or the Parties shall conclude a renewal or revision of this

Agreement.

Neither Party shall make any change in the terms of the said Agreement or increase or decrease
the rate of pay of any employee for whom collective bargaining is being conducted or alter any
other term or condition of employment.

ARTICLE 19: EXECUTION

This Agreement may be executed by the respective Parties in counter-parts.

DATED THIS DAY OF , 2025.
COMPASS GROUP CANADA UNITED STEELWORKERS
(Operating at KinVillage Association) (On Behalf of USW Local 2009)

SIGNATURES ON FILE
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APPENDIX A

Wage Rates and Adjustments

Classification Rate ending Dec. 5, 2021 TO BE NEGOTIATED
(See LOU)
Laundry $15.17 TBN
Housekeeping $15.17 TBN
Dietary Aide $15.17 TBN
Lead Hand $15.17 TBN
Cook $15.17 TBN

Training Wage Additional  $.75 per hour
Shift Differential After 8pm $1.25 per hour

Training: Training is defined as when an employee is shadowing another employee whilst
performing their normal duties of work. The Lead Hand would be exempt from receiving a training
premium.
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APPENDIX B

Summary of Benefits

Employees who have completed the probationary period and who are continually scheduled to
work 20 or more hours per week are eligible for benefits coverage.

An eligible employee who has declined or opted out of benefit coverage may reapply for coverage
after a twelve-month waiting period. The waiting period may be waived under special
circumstances where permitted by and consistent with the Master Contract.

BC Medical Plan

100% of the premium paid by the Employer

Life and AD&D Insurance

$25,000.00 coverage
100% Employer paid

Dental Plan

Basic Prevention Coverage

100% Employer paid

Extended Health Care including
Hospitalization and Prescription Drugs

Semi-private coverage

Natural Formulary Drugs with a $2,500.00 per
year max and overall $100,000.00 EHC
lifetime maximum.

100% Employer paid

Vision Care

Glasses Maximum

Eye Exams

$275.00 per Employee and each family
member for every 24 months.

$320/every 24 months each family member

$110 in provinces where eye exams are not
covered

Sun Life Group Policy

a. BASIC LIFE AND ACCIDENTAL DEATH & DISMEMBERMENT

e Benefit Formula

e $25,000

e Termination

o Age 65 or earlier retirement
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Claim Secure Group Policy

EXTENDED HEATLH BENEFIT

1. DRUG BENEFIT o« Yes **Drug Card**
a) Plan Type Prescription Drugs
b) Co-Payment 90% reimbursement for each prescription
c) Annual Deductible Nil
d) Per Individual Maximums $2,500 per calendar year
e) Benefit Maximum Age Age 75 or earlier retirement
f) Dependent Age 21
g) Student Age 26
Includes: Diaphrams, 1.U.D.’s; Covered

$500/individual per lifetime for anti-smoking
agents; $2,400/individual per lifetime for
fertility; lancets

2. MAJOR MEDICAL BENEFIT o *Yes

a) Annual Deductible Applicable No

c) Schedule of Benefits

Psychologist o Yes $1,000 per calendar year
Chiropractor o Yes $200 per calendar year
Naturopath o Yes $200 per calendar year
Podiatrist or Chiropodist o Yes $200 per calendar year
Nutritionist/Dietician o Yes $200 per calendar year
Speech Therapist o Yes $200 per calendar year
Physiotherapy o Yes $200 per calendar year
Osteopaths o Yes $200 per calendar year
Massage Therapy o Yes $200 per calendar year
Private Duty Nursing o Yes $10,000 per calendar year
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Medical Equipment o Yes Covered
Medical Prosthesis o Yes Covered
Medical Supplies o Yes Covered
Ambulance Services o Yes Covered
Hearing Aids o Yes $500 every 5 years
Orthotics oYes oNo $300 per year
Orthopaedic Shoes Custom Made o Yes Combined with Orthotics maximum
Eye Exams o Yes $110 in provinces where eye exams are not
covered
d) Survivor Benefits o Yes 2 years

e) Benefit Maximum Age (termination)

Age 75 or earlier retirement

f) Dependent Age 21
g) Student Age 26
h) Overall Lifetime Health Maximum (includes | $100,000

Drugs, Hospital and Vision)

3. VISION BENEFIT o Yes

a) Glasses Maximum

$320/every 24 months each family member

b) Contact Lenses Coverage Included
c) Laser Surgery Benefit Included
d) Vision co-insurance 100%

e) Benefit Maximum Age

Age 75 or earlier retirement

f) Dependent Age

21

g) Student Age

26
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4. HOSPITALIZATION BENEFIT o Yes

a) Semi Private Accommodation

Covered

b) Hospitalization Co-insurance

100%

c) Convalescent Hospital

Semi Private Coverage

d) Benefit Maximum Age

Age 75 or earlier retirement

e) Dependent Age 21
f) Student Age 26
4. DENTAL BENEFIT o Yes

a) Annual Dental Single Deductible n/a

b) Annual Dental Family Deductible n/a

c) Recall Frequency: 6 months Yes

d) Fee Guide Year Current
e) Fee Guide based on province of employee | Yes

residence

f) Level 1: Basic Restorative; co-insurance
percentage

100% revised September 3, 2004

g) Level 2: Periodontics & Endodontics: co-
insurance percentage

100% revised September 3, 2004

h) Annual Maximum; Level 1 & 2 combined

Unlimited

i) Survivor Benefit

2 years

j) Benefit Period; o Calendar yr. o Policy yr.

k) Benefit Maximum Age

Age 75 or earlier retirement

I) Dependent Age 21
m) Student Age 26
n) TMJ Lifetime Maximum $1,000
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For clarification and certainty, the Parties agree that employees eligible for benefits pursuant to
this Agreement shall be provided with a health and dental plan card, which is currently of a type

known as a "swipe card".

Benefits for employees between the ages of 65 to 75 shall be continued with the exception of Life
Insurance and AD&D. In such circumstances employees at age 65 or older will be given the option
of converting their Life Insurance and AD&D at their own cost.
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LETTER OF UNDERSTANDING #1

BETWEEN
COMPASS GROUP CANADA
carrying on business as MARQUISE HOSPITALITY (KIN VILLAGE)
(the "Employer")

AND

UNITED STEEL, PAPER AND FORESTRY, RUBBER, MANUFACTURING, ENERGY, ALLIED
INDUSTRIAL AND SERVICE WORKERS INTERNATIONAL UNION
ON BEHALF OF LOCAL 2009
(Hereinafter referred to as the "Union")

Re: Rates of Payment

The Parties acknowledged that they have not entered wage rate discussions and have no
negotiated a Collective Agreement wage grid as a result of government levelling up of
wages. Current rates are matched to public sector rates of pay.

The Parties agree that the current levelled up rates of pay shall be consistent with the
Facilities sub-sector Collective Agreement as set out as below until otherwise amended or
modified by the cessation or revision of the legislation giving rise to the levelled-up wages.

Should terms and conditions of employment change during the levelling up of wages or
should there be a dispute in relation to classification and rates of pay, the Parties agree to
mutually amend this Letter of Understanding to reflect any new or changed rates of pay.

The Parties further agree, that should levelled up rates of pay be terminated by the BC
Provincial Government, or if notice is given by government that levelled up rates of pay
will be terminated and no alternate measure is put in place to match the levelled up rates
prior_to the Collective Agreement expiring, notwithstanding the remaining term, the
Collective Agreement shall be deemed to have expired and that the Parties will, without
undue delay, commence negotiation for the renewal of the expired Collective Agreement.

COMPASS GROUP CANADA UNITED STEELWORKERS
(Operating at KinVillage Association) (On Behalf of USW Local 2009)
Originally signed Originally signed
September 11, 2024 September 11, 2024

SIGNATURES ON FILE
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